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Definition
Captains are second level supervisors who generally are assigned supervisory responsibility over Lieutenants and
firefighters. There are multiple Captain positions approved by the North Whidbey Fire and Rescue Board of fire
(NWFR) Commissioners:

1. A Volunteer Captain position that is compensated using the District’s approved “Point System.”
2. Part Paid Captain position that is not fully compensated nor considered full time according to the

Washington Department of Retirement Systems rules. Compensated based on the Duty Crew pay schedule
for “Lieutenants” (Officers).

3. A fully paid Captain position that is a Fair Labor Standards Act (FLSA) (7K) Exempt position with a work
schedule based on the 212 hours in a 2$-day cycle for overtime consideration. Compensated as defined in
the annual adopted wage and salary schedule for this position.

NOTE*NWFR Captains can be assigned the responsibility to manage major functional areas of District such as
Special Operations, MSAR, Prevention, Maintenance, Training/Safety or others. Captains are expected to have the
ability to perform fire control and extinguishment, rescue, and emergency medical services, drive and operate
firefighting apparatus and emergency vehicles and conduct station and equipment maintenance duties. Ancillary
duties may include, but not limited to public education, specialized rescue, specialized medical treatment,
specialized enhanced training, incident safety.

Qualifications
Captains are expected to have the knowledge, skills, and abilities defined in the National fire Protection Association
(NFPA). NFPA 1041 fire Service Instructor Professional qualifications standards for Fire Officer 1. Certification
as 1521 Fire department Safety Officer is desired and required within one year of hire. Hazardous Materials First
Responder-Operational, Washington Department of Health Emergency Medical Technician (EMT)-Basic, and be a
skilled Incident Commander. Fire Officer 2 certification should be a goal for a Captain to pursue.

Reports To

In the course of their normal day-to-day work activity, Captains report to the Battalion Chief or Fire
Chief (depending on their assignment).

Supervises
Captains supervise Lieutenants and firefighters.
Note: Supervision during emergency operations are defmed through the NIMS Incident Command System (ICS)
and North Whidbey Fire & Rescue (NWFR) Standard Operating Procedures. At emergencies, a Captain may serve
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as Incident Commander, in an overhead position (e.g., Division/Group Supervisor), or supervise a strike team,
taskforce, or single resource and report to the ICS supervisory position (Incident Commander, Branch, or
DivisionlGroup) as assigned.

Essential Job Functions
A Captain’s essential job functions include:

• Provide effective leadership and supervision for assigned members.
• Plans, develops, delivers, and/or facilitates training to develop and maintain the knowledge, skills, and

abilities of District members.
• Prepare the budget for assigned areas of responsibility.
• Develop operational plans to achieve established goal and objectives.
• Manage assigned programs to achieve established goals and objectives in a timely and cost-effective

manner.

• Assist the Fire Chief and Battalion Chief with District administrative functions.
• Ability to conduct safe and effective operations to protect lives, the environment, and property at fire,

hazardous materials and rescue incidents with skillful use of specialized tools and equipment such as hose,
nozzles, and appliances; power tools, and extrication equipment.

• Safe and effective provision of emergency medical care within the scope of practice for an Emergency
Medical Technician-Basic as defined by the Washington State Department of Health.

• Safe and effective operation of fire apparatus and equipment under non-emergency and emergency
conditions.

• Safe and effective command of incident operations.
• Clear and concise documentation of incident response and shift activities in the District’s records

management system.

Other Job Functions fin no particular order)

• Conducts research and analysis on innovative fire and emergency services delivery and related topics.
• Provide coverage for other members to maintain adequate shift staffmg.
• Participate in ongoing education, training, and development to maintain and improve professional

knowledge and skills as a Fire Officer.
• Represent the District on a local, regional, state, or national level as directed or approved by the Fire Chief

and/or the Board of fire Commissioners.

Physical Demands
Routine work activity requires moderate strength, endurance, and aerobic capacity. However, emergency response
operations require significant physical capacity. Physicat demands include:

• Heavy manual labor while wearing firefighter’s personal protective equipment and self-contained breathing
apparatus.

• Work out-doors in all types of weather conditions.
• Manual dexterity and visual acuity to operate a variety of mechanical and office equipment.
• Crawling, bending, stooping, kneeling, and performing repetitive lifting for an extended period of time.

Captains must maintain the ability to meet these physical demands, unless granted a specific waiver by the Fire
Chief.
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Working Conditions
NWFR Captains spend a major proportion of their work hours in a fire station performing routine duties involving

administrative, training, and maintenance duties. However, emergency incidents requiring rapid response may occur
at any time during assigned work hours. If assigned to a 24-hour shift Captains are provided with sleeping facilities
for use during nighttime. Captains are also subject to recall for response to emergency incidents on an as available
basis.
During emergency incidents the full-Time Captain’s work environment presents a variety of hazards including (but
not limited to) high temperature, toxic atmospheres, visually obscured environments, fast moving and deep water,
potential for structural collapse, moving vehicles.

Knowledge Skills and Abilities

Most importantly Captains must provide caring and compassionate service to the public. In addition, Captains must
work well with the other members of the District (i.e., Full-Time, part-time, and volunteer), other public safety
professionals (e.g., Whidbey Health Paramedics and other staff members of other fire service agencies, and law
enforcement personnel).
Captains must possess and practice the following knowledge, skills and abilities:

• Principles and practices for supervised member’s development.
• Skilled in supervisory techniques.
• Industry standard knowledge on occupational safety and health practices for fire and emergency services.
• Computer applications as commonly used in fire and emergency services
• Capable of applying adult educational theory and practice to fire and emergency service personnel.
• Program management including budget development and fiscal management
• Provide leadership to other members in support of, and consistent with the District’s values in achievement

of our mission, and vision
• Provide effective supervision
• Establish and maintain effective working relationships with other members and other governmental and

community agencies
• Deliver fire, rescue, and emergency medical services didactic and skills training at the multi-company and

fire officer levels
• Demonstrate initiative and good judgement.
• Act calmly and effectively in emergency situations
• Provide compassionate and caring service under challenging circumstances
• Communicate effectively with other emergency services personnel and the public
• Understand and follow written and oral instructions
• Ability to perform mental mathematical calculations such as required for determining required pressure

when operating fire pumps.
• Meet the physical demands of the position as established by the District
• Ability to work at heights, in enclosed spaces, and under visually obscured conditions
• Mechanical aptitude and the ability to effectively use firefighting, rescue, and emergency medical tools and

equipment
• Think critically and conceptually
• Communicate effectively, both orally and in writing
• Maintain technological literacy as necessary to perform essential job functions.
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Education and Experience
The Training/Safety must have at lease five (5) years’ experience as a certified firefighter, with at least three (3)
years as a certified instructor i in addition to the below listed requirements.

Candidates for the position of Training/Safety Captain must meet all current requirements for
Firefighter and have the following additional qualifications at time of hire:

• Fire Officer I
• NJMS ICS 300
• EVIP Certification or Washington State Class C Driver’s License
• Meeting the requirements of the District’s Medical Physical Examination
• Successflully passed the District’s screening for illegal drug use
• Fire Instructor I (NFPA or equivalent)
• Physical agility test

Desirable Qualifications
The following qualifications are not required for promotion, but are desirable:

• Approved CPR Instructor
• Incident Safety Officer certificate
• IFSAC trained evaluator certification
• Baccalaureate Degree
• Foreign Language Skill (Spanish)

Hours of Work
This position is a FLSA 7(K) exempted position. Their work period is 212 hours in 2$ consecutive days. Work
hours that exceed 212 in a 2$-day period are considered overtime. ‘Scheduled” work hours are determined by
the Fire Chief/or designee and may be less than the 212 FLSA threshold for overtime. Any remaining time up
to 212 hours is considered unscheduled hours. These hours are intended and can be used for additional evening
meetings, emergency recall and other required activities. Work hours are subject to change, in order to better
accommodate the training schedules

A sample schedule is shown below.
1.5 days on/2 days off
2. Normal hours will be from $ A.M. to 4:30 P.M. Tuesday through Friday. (With Holidays off)
3. Mondays workday is from 1330 to 2200.

SIGNATURES:

Employee’s Signature Date

Approval:

Supervisor’s Signature Date

Division Officer Date Fire Chief Date

Note: This document will be reviewed and updated [the duties ofthis position are changed signicantly.
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POSITION FUNCTION: The primary function of the Training/Safety Position is to develop and maintain a
dynamic training and safety programs meeting applicable laws, rules and regulations.

SUPERVISION RECEIVED
This position is expected to succeed with minimal supervision under the general guidance and direction of the Fire
Chief.

SUPERVISION EXERCISED AND RESPONSiBILITIES
For day to day training matters, the Training/Safety position is considered at tier 2 of the Organizational Chart.
During emergency operations, the ICS system is used. This position is required to meet the obligations and job
requirements commensurate with their rank.

Second, as the manager of the District’s Training Program, this position is responsible to work with other staff and
members to collaboratively develop and implement a comprehensive training program, ensuring that all personnel
are trained effectively. An essential part of this job is to re-evaluate training programs/personnel with
recommendations for improvement to the Fire Chief.

Third, this position will administer the Safety and Health Program for the District and, as such, is responsible for
developing and maintaining safety standard compliance. This position is responsible to make recommendations to
the Chief so the District is able to meet Washington State Department of Labor and Industry’s safety guidelines
including but not limited to WAC 296-305.

PERIPHERAL DUTIES
Takes appropriate action to maintain district equipment, supplies, and facilities.
Represents the district in a variety of local, county, state, and other meetings, as assigned

Serves as NWFR Safety officer
Establishes, schedules and maintains effective fire training programs for the District commensurate with
policies of the Board of Fire Commissioners and applicable laws and governmental regulations;

• Assists other program managers with their training issues;
• Instructs personnel in classroom and field settings;
• Assures that all training is conducted in accordance with WISFIA regulations and if applicable NFPA

standards
• Interacts with officers and firefighters to establish training needs.
• Assists in developing and writing Standard Operation Guidelines and Company Standards;
• Assists in developing an officer training programs;
• Proctors and periodically instructs training sessions;

NORTH WfflDBEY FIRE AND RESCUE

Training and Safety Officer
Duties
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DUTIES
This Position:

•

•
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• Conducts and attends regularly scheduled Training Committee and Safety Committee meetings with
District members to review District programs, services and progress;

• Directs and delegates tasks and projects as necessary within his/her sphere of control;
• Develops a system to account for all districts training equipment, including maintaining any lending

procedures;
• Manages and implements maintenance, repair, remodel and other projects that relate to training equipment

and props.
• Manages and implements firefighter recruit training.
• Ensures that a comprehensive program exists so that all training is recorded. Confirming District training

records are adequate, accurate and up-to-date using District’s existing computerized system;
• Repair or cause to be repaired all training equipment;
• Coordinates training materials and equipment and ensure the training supplies and equipment are adequate

and in good working order;
• Maintains competency in current operations procedures and keeps abreast of current trends in training

techniques and methods;
• Periodically reviews that modem practices and techniques are incorporated into the training curriculum;
• Uses MS DOS/WINDOWS based computers and software for word processing, spreadsheets, and data-

based programs;
• Provides a system to inform any member of their current training status and inform the member of any

potential certification lapse or deadlines - 3 months in advance;
• Recommends to the Chief the purchase, sale or surplus of equipment, materials and services necessary for

District Training and shall furnish annually to the Chief a budget of the amounts recommended for the
ensuing year.;

• Works closely with the Chief, Program Coordinators and Station Officers to help coordinate activities,
including recruit training programs, suppression and EMS training.

• Functions as District Safety Officer, reviewing accident reports,
• Implements safety strategies to help avoid injuries;
• Organizes and develops District-wide safety programs meeting and exceeding State and Federal guidelines,

including establishing a Safety Committee and making recommendations for departmental improvements to
the Chief;

• Shall participate in drills and other training activities related to all facets of District Training in order to
ensure standard safe practices are being conducted;

• Monitors and observes Department activities and personnel to ensure conduct and performance conforms to
NWF&R standards, policies and procedures;

• Responsible for the development of subordinate personnel;
• Assumes fire combat and emergency control using discretion and established District operating procedures;
• Ability to substitute into the position above and below them in the chain of command when the need arises.
• Ensure all accidents are investigated.
• Ensure that records are kept, but not limited to the following

a. Accidents
b. Injuries
c. Inspections
d. Exposures
e. Medical monitoring
f Safety meetings
g. Apparatus
h. Equipment
i. Protective clothing
j. Other safety activities
k. MSDS sheets
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